
THE INSIGHT ADVANTAGE:  
White Glove Service 
Save hundreds of administrative hours and headaches by engaging Insight Risk’s White Glove Service 
team to manage risk control technology design, procurement, implementation, and monitoring.

Partnering with Insight Risk means significantly reduced frictional costs and hassles, allowing project 
teams to focus on the successful and timely completion of each project.

Steps To Take Going It Alone 

Solution 
Design

Customized, turnkey solutions using 
industry-leading, pre-approved, vetted 
technology providers.

Extensive research and interviews 
needed to find providers that meet 
insurer or project requirements.

Logistics
Seamless coordination, a single 
point of contact, and one contract 
governing all tech-related activities 
and payments.

Manage all follow-ups, negotiate 
separate contracts, and handle 
multiple vendor payments for each 
IoT device.

Installation  
and Training

End-to-end installation, technology 
setup, and site team training 
managed and coordinated by Insight 
Risk.

Coordinate lead times, deployment 
details, and compatibility across 
vendors, while trying to avoid system 
overlaps and project delays.

Continuous 
Support

Continuous monitoring and 
maintenance with alert support by 
Insight Risk.

Handle time-consuming tasks from 
setup to alert response protocols 
to device maintenance, potentially 
involving multiple vendors and trades.

Project 
Completion

Equipment removal coordinated with 
site team to minimize disruption.

Manage equipment removal, returns 
to vendors, or oversee an internal 
technology inventory.
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To learn more, please visit our website www.insightrisktec.com 
or email us inquiries@insightrisktec.com.INSIGHT
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The Insight Risk team’s proven track record involves hundreds of risk control technology deployments and is 
backed by 150+ years of construction, technology development, underwriting, and claims experience. Insight 
Risk leverages our experience on behalf of our customers to deliver significant time and cost savings from 
project inception to close-out.

Contact us today to learn how Insight Risk’s White Glove service team can help you avoid costly water, fire, 
or theft losses and delay on your next ground-up or renovation project.
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